PRIVACY POLICY
“Portocal” iOS
(Port of California)
Mobile Application
This Privacy Policy sets the legal bases of your use of the software application “Portocal”
for iOS mobile devices. The app was developed, tested and deployed by Watashi No
Namae Wa Un LTD, a London (UK) based company, which is the owner of the binary of
the app and of all the information provided from the database to the end user. The
Application is providing users with exclusive and vetted information about outstanding
travel destinations, including but not limited to small businesses that go above and
beyond to oﬀer exceptional service and products, exquisite activities around the world,
travel advice and everything else that could substantially improve the end user’s travel.
“Portocal” iOS app is meant to eliminate the confusion created by paid reviews, the waste
of time during travel and the disappointment. Although we strive to curate, test and retest
the best options, from time to time the end user might find that some options and advice
can be opposite to one’s delight, this is why the team at “Portocal” is trying to explore
and test locations and experiences from the entire travel spectrum. We understand that
complete satisfaction might not always be the case and this is why users need to accept
that some aspects of travel can be out of “Portocal’s” reach and control.
What information does the Application obtain and how is it used?
User Provided Information
“Portocal” iOS mobile app v1.0(the current version) is not capable to collect any user data
information. Future versions will include this feature for account registration purposes and
for substantially improving the users’ experience when using the app. Users will be
informed about these changes and asked for permission to collect, store and process
location and user data.
Automatically Collected Information

Future improvements will include, but not limited to, the collection of information about
the type of mobile device you use, your mobile device’s unique ID, the IP address of your
device, operating system, the type of internet browsers you use, and information about
the way you use the app.
Will third parties see or have access of the information collected by “Portocal” in
future improvements?
Only aggregated, anonymized data will be periodically transmitted to external services to
help us improve “Portocal” and the quality in delivering our service. We will share your
information with third parties only in the ways that we describe in this privacy statement.
We may disclose User Provided and Automatically Collected Information only as required
by current law. In case of merger, acquisition or any other important information that
relates to you receiving the service, you will be notified ahead of any action being taken.
What are my opt-out rights?
You will be able to opt out by uninstalling the app, by sending a request to
support@travelportocal.com, or through the app.
Data Retention Policy, Managing Your Information
We will retain User Provided data for as long as you use the Application and for a
reasonable time after that. We will maintain Automatically Collected information for up to
24 months and after that may store it in aggregate. If you’d like us to delete User
Provided Data that you have provided via the Application, please contact us via the inapp option, or at support@travelportocal.com, and we will respond in a reasonable time.
Please note that some or all of the User Provided Data may be required for the
Application to function correctly.
Children
We do not use the Application to knowingly solicit data from or market to children under
the age of 13. If a parent or guardian becomes aware that his or her child has provided us

with information without their consent, he or she should contact us at
support@travelportocal.com. We will delete such information from our files within a
reasonable time.
Security
We are concerned about safeguarding the confidentiality of your information. We provide
physical, electronic, and procedural safeguards to protect the information we process and
maintain. For example, we limit access to this information to authorised employees and
contractors who need to know that information to operate, develop or improve our
Application.
Please be aware that, although we endeavour to provide reasonable security for
information we process and maintain, no security system can prevent all potential security
breaches.
Changes
This Privacy Policy and Terms of Service may be updated from time to time for any
reason. We will notify you of any changes to our Privacy Policy by posting the new
Privacy Policy here and informing you via email or text message if you have an account
with us. We advise you to consult this Privacy Policy regularly for any changes, as
continued use is considered approval of all changes. You can check the history of this
policy by clicking here.
Your Consent
By using the Application, you are consenting to our processing of your information as
outlined in this Privacy Policy now and as amended by us. The processing means using
cookies on a computer/hand held device or using or touching information in any way,
including, but not limited to, collecting, storing, deleting, using, combining and disclosing
information, all of which activities will take place in the United States. If you reside outside
the United States, your information will be transferred, processed and stored there under
United States privacy standards.
Copyright and Trademark

Watashi No Namae Wa Un Ltd is the owner of all text, photos, design and code of
“Portocal”. Any use of an unauthorised copy and dissemination of text and photos
without authorisation is subject to litigation. All disputes will fall under the jurisdiction of
the courts of England & Wales.
Contact us
If you have any questions regarding privacy while using the Application, or have questions
about our practices, please contact us via email at contact@portocal.app.
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